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Welcome toEurocentres San Diego!

Thank you forentrusting your camuing English education timternational Educational
ServicedEurocentres San Diega dedicated companion on your journey to success. As we
work together in pursuit of your educational dreams, there are a few matters of policuthat y
should be aware of.

As a prospective student, you are encouraged to review this catalog prior to signing an
enrollment agreement. You are also encouraged to review the School Performance Fact
Sheet, which must be provided to you prior to signing anreollment agreement.

What Students Can Expect
1. Quality instruction from teachers who are knowledgeable and dedicated to preparing
students to the best of their ability
2. Respect from all staff members
3. Excellent, timely service, including preparation <0 forms, transfer forms, and all
paperwork needed for entrance into a college or university
4. Accurate information in all areas of i mpor

What Students Must Do

1. Come to school on time each day or contact the sehoah unable to attendClasses
are held at the main campus located at 415 Broadway in downtown San Diego.
Show respect to fellow students and to staff members
Pay attention to the lesson and direct all questions to the instructor
Use electronic devicemly when given permission by the instructor
Seek extra help from the school when having difficulties with a lesson

absrown

The faculty ad staffare here to help you during your time at the school, so we encourage you to
take advantage of this opportunityimaprove your English proficiency in an institution that
really cares about your learning.

| f you have any questions, please dondét hesit
success is our priority.

Best wishes for success in your stgglie

Alfred Lopez
CenterManager
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Mission Statement
The mission ofnternational Educational ServicEsirocentres San Diego is to empower
students to achieve their personal, academic, and career goals by providing quality
English Language programs imarturing, supportive environment.

Statement of Purposes
To fulfill it s mission, the school

)l
T

assists motivated students to meet personal goals and to prepare for careers
enhanced by their knowledge of the English language

provides students with the tes;mecessary to reach their desired scores on
standard eaminations such as the TOEFIQEIC, CAE, FCE,and IELTS

prepares students to return to their countries ready to assume positions in English
Language programs

creates an environment for growth thgbumpassioned teaching and learning that
encourages the free exchange of ideas and is responsive to changes in technology
and markets

helps students transition by providing academic advising and tutoring, assistance
on college or university applicationrfas, and ongoing learning support

Important Contact Information
School Addressinternational Educational Servicesirocentres San Diego

415 Broadway
San Diego, California 92101

Address where classes will be held:

International Educational Services/Eurocentres San Diego
415 Broadway
San Diego, California 92101

Sdool Websigs: http://iessd.com/

School EMail Address: sdginfo@eurocentres.com

School Phone Numbers: (619) 28355/ (619) 7708853 (after hours)

School Fax Number(619) 2330555

This institution is a private institution approved toperate by the California Bureau for
Private Postsecondary Education. Approval to operate means the institution is compliant
with the minimum standards contained in the California Private Postsecondary Education
Act of 2009 (as amended) and Division 7.5Tafle 5 of the California Code of Regulations.
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School Policies

Admission

Unde the name of its parent organizaidoiternatonal Educational Servicés Eurocentres

San Diegas approved by SEVIS to issu€10 t smternational students who are qualifito
receive the H visa. Eurocentres San Dieglso offers instruction to any individual who legally
enteredhe United Statekased on their VISA status per ICE regulatiofitie focus of alll
prograns at EurocentreSan Diegads English instration. Therefore, all classes are given in
English. Except in special casesch as summer group programs, enrolinglents must bat
least b years of agand have the financial means necessary to pay for school fees and normal
living expenses in San DiegBtudents must express desire to learn or develop their English
skills. In addition, students musttherhave ahigh school diploma calternativelymust take our
ability-to-benefit exam upon arrival, which is a diagno&iiglishexam designed to deteime
which coursdevelis suitable for such students and best meets thegiidbriearning needs and
goal. We offer all levels from the most Basic Level to Proficiency based on the needs of our
student population any given week.

Quialified gudents applyig for admission t&urocentres San Diedmm their countries will

receive the following: Form20 (If applying as an A studet) a letter of acceptancand

appropriate information related to the visa interview and travel to the United Stategitial

registration fee, not to exceed $200.68versthese costsThe school 6s PDSO (Pri
Designated School Official) or DSO (Designated School Official) will provide as much support

to the prospective student as possible in matters relatbd tasa processaccommodatios, the

city, and culture. &ff members are not qualified to provide legal advice.

Students seeking to transferEurocentres San Diedamm another SEVISertified school must
be in status and eligible to transfer based on theirr r e nt s c [Elgibilitydss cr i t er i a.
determined tfough the transfegligibility form that Eurocentres San Diegmvides to the other

school . I f the prospective student is determ
application wil!/l be processed as | orEgglishs t he
programs.

Everystudent entering a prograah Eurocentres San Diego is given a placement égam

det er mi ne levél erabity ta slceeed ihasmore advanced progralnshould be

noted that Eurocentres San Didgags no transfer or articulation agreement with other language
schools. Threfore, students are placed accordintpéocriteria established by Eurocentres San
Diego they are not placed based on what level or program was completed at their former
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institution. Moreover, Eurocentres San Diegoes not award any credit for priexperiential
learning.

Since our programs include all levels of English Language Training, Eurocentres San Diego is
able to benefit all students with an interest in learning English who are enrolled in our program.

AttendancePolicy

In order to mak satisfactory progress in his or her language study, a student must attend class
daily and participate in classroom activities. It is the responsibility of thetident to make it

his or her priority to attend class regularly in accordance wisth iequirements. At Eurocentres

San Diego, students must maintain a minimum average attendance of 80% in order to receive a
certificate at the completion of the course

It is the studentds responsi bil i tngclassdoranp nt ac't
reason. The student should speak with a staff member if he or she encounters any situation that
may require an extended absence. In such a case, the student may led@ligibeave of

Absence (LOA), which authorizem writing, the student to take a period of tinaevay from s

or studies without penaltifLhere are no additional fedsr a Leave of Absencé.t i s t he stu
responsibility to adhere to the specific terms of their Leave of Absence if they fail to report back

to theschool or in any way break the agreed upon terms they will be immediately terminated.

Grounds for dismissal
- Should a student fall below an 80% attendance rate in he or she will be put on
probation and the file will be so noted. Students will be givewertal warning, 1
written warning and finally a probation letter. Failure to follow the specific guidelines
of probation as determined in a emeone interview with an administrator will result
in the studentdés di smi ssakmardanower80m e pr ogr
attendance after each of the warnings.

A studentmaybe put on probation oexpelled and immediately terminated for the following
reasons:
- Cheating, plagiarism, and other forms of dishonesty
- Unauthorized entry into, presence in, useoofmisuse of school property.
- Disorderly, lewd, indecent, or obscene behavior at school or at a selaied
activity.
- Conduct that threatens or endangers the health or safety of any person within or
related to the school community, includiplgysical abuse, threats, intimidation,
harassment, or sexual misconduct.
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Use, possession, manufacture, or distribution of illegal drugs of draged
paraphernalia, (except as expressly permitted by law) or the misuse of legal
pharmaceutical drugs.

Theft of property or services from the school or another student or staff member.
Unauthorized destruction or damage to school property.

Possession or misuse of firearms or guns, replicas, ammunition, explosives,
fireworks, knives, other @apons, or dangeroakemicals

Misuse of computer faciigs or resources, including: @pauthorized entry into a
file, for any purpose. b) Unauthorized transfer of a file. ¢) Use of anoth s
identification or passwordl) Use of computing facilities, campus network, oreoth
resources to interfere with the workafother member of the schaammunity. e)
Use of computing facilities and resources to send obscengroidating and abusive
messages. f) Use of computing facilities and resourceseidere with normal sclo
operations. g) Use of computing facilities and resources in violation of copyright
laws.

Any act chargeable as a violation of a federal, state, or local law that poses a
substantial threat to the safety or wellflgeof members of the schocdbmmunity, ©
property within the schodalr poses a significant threat of disruption or iréezhce
with schooloperations.

Verbal or physical harassmentintimidation of anystaff or student

Encouraging, permitting, or assisting another to do any act that adajitshim or
her to discipline.

Student Progress

The

pur pose o fingiaons d¢f thelpeogrant st Eerocentvels San Dego

improve his or her English proficiency in order to reach a personal, academic, or career goal. To
that end, theschool monitors the academic progress of each student through regular evaluations,
such as tests, quizzes, assignmemtising assignmentand inclass participation. Atgdent
will receive a progress assessment edemeekghat reflects his oner prgress based on the
level, this grade will recorded and maintaineding st udent 6s fi | e.
grammar and vocabulary (Itembanker Testwell asn speaking (RADICassessments

In geneal, a student wilcomplete his or her program within a-afbnth period. In cases where
a student needs further time, an extension can be granted based on a written request by the
student and a written statement of support by the instructor.

For mal
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Eurocentres PriceList

General English Program (Price per Week)

Course Basic (Core Specialized Specialized Intensive or
Program) Intensive Super-Intensive Super-Intensive
(20 lessons/wk) (25 lessons/wk) (30 lessons/wk) Premier

(includes Private
Lessons)

1- 3 Weeks $336 $406 $473 $653

4 -7 Weeks $306 $369 $431 $588

8-11 Weeks $300 $365 $424 $570

12- 23 Weeks $288 $350 $416 $566

24 Weeks $6,600 $8,064 $9,576 $13,248

36 Weeks $9,612 $11,664 $13,824 $19,224

48 Weeks $12,816 $15,552 $18,432 $25,632

Current FeeSchedule*

Nonrefundable Registration Fee $200.00

Course Materials Fee
High-Season Supplement
Aug 19)

Private Lessons

Exam Fees

[-20 courier Fee

Airport Transfer Fee
Medical Insurance
Change Fee

$50.00 per 12veek period (nomefundable)
$25.00/week (applicable between Jun 20

1 Lesson $100.00 5 lesson$400

$110.00- $350.00 depending on exam
$70, $100, $140 depending on destination
$1050ne way

$2.40/day

$80
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*While Eurocentres San Diego endeavors not to change fees within the cajeadastudents
should confirm fees with staff members.*

Housing Information
While Eurocentres San Diego is well equipped to assist students with housing needs, we have no
legal responsibility to do s@and we do not own or ope our own dormitory fakifly. However,
we can assist students in finding suitable accommodation with host families and in student

residences when given proper advance notification.

Housing in San Diego is quite variable depending on location. Typically, a student can rent a
private room for $7061000 per month. Twbedroom apartments can be leased for $1400
$2000 per month.

Eurocentres San Diegan offerstudentgplacementvith host families that are carefully selected
to provide a positivenrichingexperience. All host families acarefully screened and go
through background checks. Host familiesiaterviewedin person at their homes a part of

the onboarding procesdn addition, host families are revisited every three years and annual

updaes are requested through the annual housing review fidomestay pricing is as follows:

Onetime Placement Fee $150.00 (norrefundable)
Half-board, single room, single night $40night

Half-board, single room, week $27500/ week
Half-board,Sharedoom, single night $32/night

Half-board, single room, week $220.00/ week

If there is a need for additional hosts during peak times, the school may utilize host families from
thefollowing host family ompany

HomestayAgency
Agency: Kamo Housing

Director: Daniel Acosta
Website: www.kamohousing.com
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Phone Nimber (858) 7503425

Eurocentres San Diego can also assist students with finding student residence or apartment
accommodationEurocentres San Diego contracts with the following vendors for student
residences and apartment accommodation, and will assist students in finding and booking

suitable accommodation.

Student Residences
Vantaggio Suites

Operations ManagerEriko Niwa
Phone Number: (619) 595111
Location: 1736 State Street, San Diego, CA 92101

Small Room Prices vary based on room sibed size,
length of stay and single or sharedPlease
inquire at the school

Large Room Prices vary based on room size, bex si
length of stay and single or sharedPlease
inquire at the school

Security Deposit $500.00

Student Residences
Pinnacle on the Park

Agency: Kamo Housing

Director: Andrey Kamogari

Website: www.kamohousing.com

Phone Number: (858) 7584125

Address: 424 15th St, San Diego, CA 92101

Single Room $280.00/week
Large Room $520.00/week
Security Deposit $150.00

Student Residences
Bay Ponte Apartments
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Agency: Kamo Housing

Director: Andrey Kamogari

Website: www.kamohousing.com

Phone Number(858) 7503425

Address: 3866 Ingraham St, San Diego, CA 92109

Single Room $250.00/week

Large Room $466.00/week

Security Deposit $150.00
Refund

A student who is enrolled in classes at Eurocentres San Diego can cancel the enrollment
agreement and recea refund for any reason. The following guidelines will be applied.

1. The notice of cancell ation must be in writ
by his or her written notice or by his or her conduct, including, but not limited to, lack of
attendance.

2. Eurocentres San Diego will refund one hundred percent (100%) of the amount paid for
institutional charges, less the registration fee not to exceed $200.00, if the notice of
cancellation is made through attendance at the first class sesdiom seventh class day
after enrollment, whichever is later.

3. If a student withdraws or cancels the enroliment agreement during a period of attendance
for which he or she has paid, the student will be entitled to the refunding of the unearned
institutiond charges on a pro rata basis provided that he or she has completed sixty
percent (60%) or less of the program.

4. Eurocentres San Diego shall pay or credit the refund within-fiugy(45) days of the
studentdos cancell ation or withdrawal

Insurance

Since health care in the United States is extremely expensive, it is expected that each student will
have his or her own health insurance. While it is strongly advised that the student purchase the
insurance in his or her country prior to traveling to the USérocentres San Diego will help

find the proper insurance coverage for any student who requests this assistance. Brochures and
information regarding specific insurance plans are available in the office. All students must
provide proof if insurance covage or purchase through the school.

1C
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Student Grievance Procedure

In the United States, students have the right to bring legitimate complaints to the attention of the
school and to expect the school to investigate and, if necessary, make appropriate changes
Many problems can be taken care of informally. Each student is encouraged to resolve the
problem with the person or persons who are alleged to have caused the grievance. For example,
if the problem involves classroom policies, the student shouldifgstiss the matter with his or

her instructor.

If no resolution can be reached informally, the student is then encouraged to submit a formal
complaint directly to the administration of the school. This formal grievance must be in writing

and indicate bitn what the specific problem is and who is responsible for the problem. The

Center Manager will conduct an investigation into the matter and respond to the grievance in

writing within one week. In case no final decision can be provided within a weedtuthent

will be informed in writing of the delay and given the expected response date. In the event that

the student is not satisfied with the decision given by the administrators, he or she may appeal

the decision, which is then reviewed by the Schaoédor and/or Administrative Council. The

deci sion of the School Director and/ or Admini
action.

While it is recommended that students resolve grievances with the school directly, this is not
required. Stueints may bring complaints directly to the Bureau for festondaryrivate
Education at any time by calling 88307589 or by completing a complaint form, which can be
obtained on t hwewwlppecagiwds website (

Important Info rmation Regarding This Institution

Eurocentres San Dieg@e a private institution approved to operate in the state of California by
the Bureau for Private Postsecondary Education (BPRE&).questions a student may have
regarding this catalog that have not been satisfactorily answered by the institution may be
directed to the Bureau for Private Postsecondary Education at 2535 Capitol Oaks Drive, Suite
400, Sacramento, CA 95833 or P.O. B®0818, West Sacramento, CA 957818,
www.bppe.ca.gov, (888) 371689 or by fax (916) 263897

11
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As a prospective student, you are encouraged to review this handbook prior to signing an
enrollment agreement. You are also encouraged to review the Semnfushiance Fact Sheet,
which must be provided to you prior to your signing the enroliment agreement.

A student or any member of the public may file a complaint about this institwith the
Bureau for Private éstsecondary Education by calling 880-7589 or by completing a
complaint form, which can bvwwbppetamggvned on t he

This institution does not participate in any federal or state financial aid program. It is the

st ud e n tsibibty to secune appropriate funding priorapplying for admission to

Eurocentres San Diegdf a student obtains a loan to pay for his or her educational program, he

or she has the responsibility to repay the full amount of the loan plus inteseshdeamount of

any refund. If a student has received federal student financial aid funds, he or she is entitled to a
refund of the money not paid from federal student financial aid program funds.

Please notéhat neither Eurocentres San Diagw IntenationalEducational Services, LLC, has
apending petitionn bankruptcy, is operating as a debtor in possession, has filed a petition
within the preceding five years, or has had a petition in bankruptcy filed against it within the
preceding five years thaesulted in reorganization under Chapter 11 of the United States
Bankruptcy Code (11 U.S.C. Sec. 1101 et sefuythermore, neither Eurocentres San Diego nor
International Educational Services, LLC, lea®r been involved in any lawsuit.

NOTICE CONCERNING TRANSFERABILITY OF CREDITS
AND CREDENTIALS EARNED AT OUR INSTITUTION

The transferability of credits you earn at International Educational Services/Eurocentres is at the
complete discretion of an institution to which you may seek to transfer. Acceptance of the

(degree, diploma, or certificate) you earrGaneral/Intensiveeg | i s h | ELTS E, TOI
TEOI C E, CAE/ FCE E, aisalso& thgdomptete didcretion oBtbes i ne s s
institution to which yo may seek to transfer. If the certifictitb@t you earn at this institution are

not accepted at the institution to wihigou seek to transfer, you may be required to repeat some

or all of your coursework at that institution. For this reason you should make certain that your
attendance at this institution will meet your educational goals. This may include contacting an
institution to which you may seek to transfer after attending International Educational
Services/Eurocentres to determine if your (credits or degree, diploma, or certificate) will transfer.

Student Tuition Recovery Fund Disclosure

12
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You must pay the staienposed assessment for the Student Tuition Recovery Fund (STRF) if all
of the following applies to you:

1.You are a student in an educational program, who is a California resident, or are enrolled in a
residency program, and prepay all or part of your tuigidimer by cash, guaranteed student loans,
or personal loans, and

2. Your total charges are not paid by any tigedty payer such as an employer, government
program or other payer unless you have a separate agreement to repay the third party.
You are notligible for protection from the STRF and you are not required to pay the STRF
assessment, if either of the following applies:

1. You are not a California resident, or are not enrolled in a residency program, or

2. Your total charges are paid by a thpatty, such as an employer, government program or
other payer, and you have no separate agreement to repay the third party."

"The State of California created the Student Tuition Recovery Fund (STRF) to relieve or

mitigate economic losses suffered by stotd in educational programs who are California

residents, or are enrolled in a residency programs attending certain schools regulated by the
Bureau for Private Postsecondary and Vocational Education.

You may be eligible for STRF if you are a Californigident or are enrolled in a residency

program, prepaid tuition, paid the STRF assessment, and suffered an economic loss as a result of
any of the following:

1. The school closed before the course of instruction was completed.

2.The school's failure to paefunds or charges on behalf of a student to a third party for license
fees or any other purpose, or to provide equipment or materials for which a charge was collected
within 180 days before the closure of the school.

3. The school's failure to pay @imburse loan proceeds under a federally guaranteed student
loan program as required by law or to pay or reimburse proceeds received by the school prior to
closure in excess of tuition and other costs.

4. There was a material failure to comply with the éicthis Division within 30 days before the

school closed or, if the material failure began earlier than 30 days prior to closure, the period
determined by the Bureau.

13
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5. An inability after diligent efforts to prosecute, prove, and collect on a judgrgairtst the
institution for a violation of the Act.”

However, no claim can be paid to any student without a social security number or a taxpayer
identification number.

Academics atEurocentres San Diego

Administration andFaculty
Alfred Lopez (Cener Manager)
Qualifications

1 M.A. in Education

1 Over 25 years aéxperience irthe Educationindustry

1 15+ years classroom experient® yearof experience in school administration &
management

91 Director for one of the top language schanlthe USbeforecoming to Eurocentres

1 Plentiful experience helping studentsvigate transition to the University system

1 San Diego native with years of experience in the local area

Relevant Education

1 M.A. Education, San Diego State University
1 B.A. Literature, Yale Univeity
1 Teacher Training Program, National University

Justin Depuydt (Director of Business Development/Adjunct Faculty)
Qualifications

1 Five+ years of experience teaching English to-mative speakers
1 Fouryears of experience as a director of summer campsofenative speakers
1 CELTA and DELTA certified

14
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1 Passionate teacher
1 Culturally sensitive with experience living in other countries

Relevant Education

1 Teaching House in New York, DELTA Module 2

1 Teaching House in New York, DELTA Module 1

9 Teaching house in NeXork, CELTA

1 The University of North Carolina at Wilmington, B.A. in Music

Certification

1 DELTA (Modules 1 & 2)
1 CELTA

Noelle Brady (IELTS Administratoy
Qualifications

1 5years ESL teaching experience

1 2Years in Education Management

1 International experigce collaborating with cteachers in the development of a
meaningful interdisciplinary curricular framework for English language learners of
various levels and ages

1 Leadership, management, and organizational skills as demonstrated by ©Bkd&#ed
teaching practice

Relevant Education

1 B.A.in Liberal Studies, Humboldt State University
1 University of Cambridge Certificate in English Language Teaching to Adults (CELTA)
Berlin School of English

Certifications

15
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1 CELTA
1 IELTS Administrator
1 CATESOL Member

Crystal Lopez-Ferguson(Academics Director of Studieg\djunct Faculty
Qualifications

1 1 year experience as Director of Studies

Four years of experience teaching English to-native speakers
Three years of experience as a translator and interpreterxicdeity
Excellent classroom management skills

Lesson plan designer

1 Excellent public speaker

= =4 4 A

Relevant Education

1 University of Cambridge, CELTA Certificate
1 Universidad de Almeria (Spain), A.A. in Tourism

Certification

1 CELTA
1 ELT and its Metaphofs The Big Pcture

Emily Conner (Client Services Coordinatétegistrationshdjunct Faculty)
Qualifications

1 Threeyears of experience teaching English to-mative speakenscluding TOEFL
1 Energetic, passionate and culturally sensitive educator
1 Experience as Behavioral coach and Event Coordinator

16
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Relevant Education

1 BAin Latin American Studies/ Spanish (Seattle Pacific university)
1 MA in Management and Leadership (Western Governors University)

Certifications

1 TESOLCertificate

Timothy Donlon ( Head TeacheiFaculty)
Qualifications

1 Over eleven years teaching English to maive speakers
1 Four years internation&¢aching experience to narative speakers
i1 Passionate, culturally sensitive educator

Relevant Education

i San Diego State University, 8. in English

Certification

1 Teaching English as a Foreign Language (TEfdjificate from the Bureau of Pest
Secondary Private Education

Facilities

This new location of Eurocentr&an Diegooffers13 fully upgraded classroonSMART

board technology, glasseein computer lab, modern student lounges, and a student resourc
center.Ourtwostories | so t ake advant aagqmrdsmshineSatmwinBawedg o 6 sy
classrooms as well ag@oftop patiofor student useOur large, beautiful rooftop patio will

overlook Horton Plaza Park the historic Gaslamp District with spectacular views of the

17
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waterfront. In addition, our new schooicludes special features such as a prayer/meditation
roomand the school is an accreditéd TS testing facility.

Located on the corner of Broadway afftivenue, outbuilding is conveniently situated at the

north end of the Gaslamp District and the edge of Horton PTHz@aters, music venues, dining

and entertainment can be found in abundance in the area, and excellent shopping is minutes away
at the Horton Plaza Mial Additionally, there are several notable attractions within walking

distance for students, including bookstores, government buildings, such as the Federal
Courthouse, the San Diego Central Library, restaurants serving international cuisine, and well
known tourist attractions, such as Seaport Village. Instrufitwighat the immediate area

provides unique opportunities for students to use and improve their English skills. In addition to
these attractions, ot hermawplinuseens amlfthewordt er est |
famous San Diego Zoo, are within five miles o
school catering to the needs of international students can be more perfectly located.

Students have easy public access to thed as all major bus lines pass directlyront of the
schoolonBroadwgy t he cityds trolley | ine steplgny | ess
of parking structures near the school

Eurocentres San Diegrcupiesa space of approximately ;000 square feain thesecond and

third floor of the building.n accor dance with the school 6s phi
student and teacher interaction, each classro@urisntlydesigned to hold a maximum of
fourteenstudents. The rooms are spaas, acoustically sound and w4tl offering the students

and the inguctor an optimal environment for learning and teachiBgch classroom contains a
whiteboardor SMART boardand access to equipmeat listening exercises. The campus is set

up for wirelessaccess so that laptop computers and phoaede utilized as needed.

Studentshaveaecs s t o Eurocentres San Dilgmpdis,aComput e
laserprinterandinternet acces Students are encouraged to a#litheirspecalizedonline

learning platform, My.Eurocentres.comhich istailored to meet their individual needs. There

are supplemental study materials and books that allow students to work on their own after class
hours. All classes utilize the Computer Labminimumonce per week for online practice o

completion ofclass assignments

The student loungecludes comfortable furniture, reading matesiaiformation on upcoming
activities and vending machines whkverages and snacks

There are a total of threxdfice spacesnd a reception aréar administrators and faculty: The

smallmain office houses th@enter Manageand Accounting Recorgas studestexit the
elevator, they will be greeted by tGd#ient Services Coordinatand Campus Registrat main
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reception desk; behind the reception asghie Faculty Resource Area and Workroom as well as
a private workstatin for the Academic Director of Studjeghich contains a diverse set of
resource matial and a multfaceted copier.

Student Services

Eurocentres San Diedakes seriously its responsibility to ensure that students have a school
environment conducive to optimum learnirigrom the time a studé applies for erallment at

the schoqlthe staff is ready to provide support services ranging from information about the visa
interview to local housing and airport pickup. The school works with a large local homestay
service organization that offers housing options for each student as wesidential apartments
designed specifically for international students. Once a student arrives, he or she experiences an
intimate setting that alles for daily interaction amongfudents,dculty, and administrators.
Eurocentres San Diegmdeavors to eate a family atmosphere and encgesastudent

feedback. #ident evaluations of the imgttorand the school, includinfyst andfinal-week
guestionnairegnable the school to make necessary changes to better serve the students.

Students can expecth e school 6s staff to help them in a
applying for a bank account or driveros | icen
to a college or university. All of this is at no charge to the stud&htschool administrators

maintain an opewoor policy so that students can bring their questions or concerns at any time.
These are handled in a timely manner, usually on the same day and always within two to three
business days.

Studentshave access to the &aming Centeand Computer Laduring breaks and after sl

they are also able to fraternize and have lunch in the student Ifmllogeéng class. In orderto
enhance student learningglfl trips led by instructors and special schgpbnsored celebiahs

of special events such as Thanksgivand July 4 strengthen therlobbetween students and staff
and provide additional learning experiences for the students.

Schedule of Classes

Except where noted, all classes are open enroliment, open complegtictast dates every
Monday (Tuesday when a holiday falls on Miay) and students mdet twentylessonger
week, Moray through Friday Core tassa are held from 8%a.m. b 12:4 p.m.;specialized
afternoon classeand study club are held betwegrl0 p.m. and-:30p.m.

Eurocentres San Diegibserves the following holidays 2016
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T New Year 6s Day January?2
1 Martin Luther King, 8., Day January 16
1 President8 Day February 20
1 Professional Development Days March 24, June 16, October 6
1 Memorial Day May 29
1 Independence Day July 4
1 Labor Day September 4
1T Veteranso Day November 10
1 Thankgiving November23-24
1 Christmas Day December 25

English Programs at Eurocentres San Diego

In its mission to provide quality instruction to studenith varying goalsand interests, the
schooloffers the following English programs

General English(Core 20; Specializedntensive 25; Specialized Supemtensive 30)

Studerts will be placed in one dhe tenlevelswithin the Common European Framework

(CEFR)based on the results of an examination that measures thetstdiden abi | ity t o s
listen to everyda¥nglish to write short passagesEndish, and to understarteinglish

grammar.

The anticipated maximum length of tirtteat a student spends in his or her progiatwelve
months; theanticipatedength at any one level is three months. Of course, there are many
factors involved in learning a new language, so there are exceptasesl when a student can
remain in the program loeg.

Whil e sever al met hods are utilized to evaluat
marker of progressEver y month the studentds progress is
vocabulay (Itembanker Test) and in speaking (RADIO).e&ly witing assignments and

classroom reading exercises allow the instruc

TOEFL Preparation (Specialzed Intensive 25; Specialized Supdntensive 30
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Students who demonstrate English miehcy at Levels 80 on the Eurocentres scalen

prepare to take the interAedsed TOEFL, a requirement for entrance into an American college

or university. Students will learn and practice academic vocabwating effective academic
essays, communicating opinions and summarizing academic passages in clear, logical spoken
English as well as developing their reading and listening skills in order to comprehend academic
textbooks and lectures.

Once a month TOHFstudents are given a complete practice examination which replicates the
actual exam. This practice exam, along with quizzes and assignments, is an indicator of the
student 6s pr o.generallga student shiowdd be abla to prepare for GEFL

exam and reach the target score within twelve months, but an extension will be granted if the
studentés request is supported in writing by

TOEIC Preparation (Specialzed Intensive 25; Specialized Supédntensive 30

Open to studestatLevels 4 and above on the Eurocentres sthéeTOEIC class prepares
students to reach their target scores on the TOEIC exhith can be taken monthly at
Eurocentres San Diegdesigned to give students maximum exposure to language skills and
drills that will help them become more confident and competenrtaiesis, this course focuses

on the two general ara@adistening and readirt that are evaluated on the exam. The class is
divided into four equal parts: an introduction to business and piafiessocabulary; reading
comprehension focused on such genres as business letters, memos, newspaper articles,
advertisements, and notices; listening comprehension focused on the four specific areas of the
TOEIC exam; intense grammar review that focusethenypes of English structures most
frequently found on the TOEIC exam.

Mont hly practice exams, along with daily acti
progress in the coursén general, a student is expected to complete the TORIG&and reach

the target score within twelve months; however, students who show progress in the course but

are unable to attain their target score may extend the program with the written consent of the
instructor.

IELTS (Core 20; Specialzed Intensive 25 Specialized Supetintensive 30
Students who demonstrate English proficiency at Lewdl8 6n the Eurocentres scale can
prepareo take the IELTSincreasingly accepted in place of the TOHEBLentrance into an

American college or university. Studsmwill learn and practice academic vocabulary, writing
effective academic essays, communicating opinions and summarizing academic passages in
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clear, logical spoken English as well as developing their reading and listening skills in order to
comprehend ackemic textbooks and lectures.

Once a month IELTStudents are given a complete pracégamination, whicheplicates the

actual exam. This practice exam, along with quizzes and assignments, is an indicator of the
studentdés progress i n t heeabletoprepae forBelBLES al | v a
exam and reach the target score within twelve mobtitsan extension will be granted if the
studentés request is supported in writing by

Cambridge FCE (Specialized Supetintensive 30)

Open to students at Level 5 or above, this course focuses on key skills tested in the FCE exam.
Students W be prepared for the exam through a combination of language skills training and
exam practice. Key study areas include reading skills, writing skills, -exemted listening

skills, successful strategies for the FCE speaking componenthageéd vodaulary, and focus

on English in Use. The school will help candidates register for the exam at the local exam center.

Cambridge CAE (Specialized Supeiintensive 30

Open to students at Level 7 or above, this intensive course focuses on the skills nbeded to
successful on the Cambridge Advanced Certificate exam. Students will be prepared for this exam
through extensive language skiifaining and exam practice. Those areas covered include
academic reading skills, academic writing skills, listening slaliscessful strategies for the

CAE speaking component, academic vocabulary, and English in Use. The school will help
candidates register for the exam at the local exam center.

English for Business (Specialized:Elective)

Open to students at Levels 4 atibve on the Eurocentres scale, this is a course focusing on the
English language required to operate effectively in the workplace. The course consists of two

modules per week each consisting of 5 lessons. A selection of areas of study is available. The
areas studied will be based on the needs of the students. Possible topics include the following:

Presentation Skills

Participating in and chairing meetings

Report Writing

Formal and informal written communication (emails and letters)
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